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Abstract

The objectives of this research were: 1) to study the causes of the clashes; 2) to find
the way in preventing and resolving the clashes; and 3) to present the potential solutions in
preventing and resolving the clashes of vocational students in Bangkok and vicinity. A mixed
research method was used in this research. In qualitative research, data collecting was done
through in-depth interviews conducted with 7 groups of key informants, totaling at 35
interviewees which were from the purposive sampling. Content Analysis was used. In the
quantitative method, data was gathered through the use of surveys taken by 3 sample groups.
These sample groups included a total of 435 participants, Data Analysis was used Statistics by
Frequency, Percentage, Mean, Standard Deviation and Exploratory Factor Analysis.

The research finding were as follows:

1. The causes of the conflicts came from 2 factors; mainly personal factors (inside
factors) and social factors (outside factors).

2. There were 5 ways of potential solutions which were from the vocational schools, the
families of the students, the judicial system, the law, and the way of maintaining and
rehabilitation.

3. There were 9 preventive measures to prevent and resolve the quarrel which were
1) to create a strong network of connections, 2) the preventive measures from parents, 3) from
the office of the board of vocational training, 4) from the vocational schools, 5) from the board
of directors of the vocational schools, 6) from the judicial system and law, 7) the creation of
positive environments, 8) the Excellent Teachers in school faculty were needed, and 9) the

post-incident measures was Problem-Solving and rehabilitation.

Keywords: measures to prevent and resolve, the quarrel, vocational students
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